SG Digital

DID YOU KNOW?
GrabPay supports a collection of
cashless payment methods, such as
credit/debit cards, partner wallets like
PayPal and GrabPay balance. Enjoy
the ease of paying for your rides,
food deliveries, online shopping, instore purchases and more!

Starter Kit on
GrabPay

STEP 1

Install the Grab App
on your mobile phone

Go to the Apple App
Store

or Google

Play Store
to download the Grab

a

App and launch the
application.

1. For iOS users, tap on GET
to download the app.

STEP 2

1. Sign up for a Grab
account by providing
your mobile number
and email address.
A 6-digit verification
code will be sent to the
mobile number to
activate account.

2. For Android users, tap on
Install to download the app.

Sign up and register
for GrabPay

2. Tap on ‘Payment’
on the bottom
navigation bar, and
verify your identify
using SingPass via
MyInfo or Fill in a form
manually.

3. Add your credit/
debit card by tapping
on ‘Payment’, then
‘Add a Card’. Enter
your card details and
tap ‘Save’.

4. Top up your
GrabPay Wallet using
your card and select a
top-up value. You can
also use Paynow.

STEP 3

Scan QR with GrabPay
and make payment

a
1. Use GrabPay in-stores
by tapping on the scan QR
button at the top left corner.
You can also book a ride or
order food delivery.

2. Scan the merchant’s
QR Code and enter the
transaction amount.

3. Verify the merchant
name and transaction
amount in your mobile
phone before proceeding
with the payment.

Cyber security tips

!

• Set up a 6-digit GrabPay PIN to keep payments more secure.
• Never disclose your OTP, password or other personal details with anyone or
unknown websites.
• Please do not give any personal details to third-party websites or apps claiming to
be Grab. All requests for information needed for verification purposes will take
place within the Grab app.
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Because life is more colourful when you're connected
Seniors Go Digital is a programme that is specially designed to help you begin your digital
journey, with online resources and fun learning sessions that will let you pick up new skills.
Find Out More

go.gov.sg/SeniorsGoDigital

6377 3800

info@sdo.gov.sg

